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Paris, September 23, 2008
Trading activity on Teleperformance shares have reached unusual volumes over the last days.

In this context, Teleperformance indicates that it is regularly in contact with its advisors and financing bankers to
explore all available options to create greater value for its shareholders.

Teleperformance is presently exploring the possibility of the entrance of a new shareholder obtaining a significant
stake in the company's equity. With this respect Teleperformance has been in contact with several potential new
investors.

At this stage, there is no assurance that these discussions shall result in any transaction.

A new press release will be published, if needed.

ABOUT TELEPERFORMANCE

Teleperformance (NYSE Euronext Paris: FR 0000051807), the world’s leading provider of outsourced CRM and contact
center services, has been serving companies around the world rolling out customer acquisition, customer care, technical
support and debt collection programs on their behalf. In 2007, the Teleperformance group achieved €1.593 billion revenues
(US$2.182 hillion — exchange rate at December 31, 2007: €1 = US$1.37).

The group operates nearly 75,000 computerized workstations, with more than 83,000 employees (Full-Time Equivalents)
across 281 contact centers in 45 countries and conducts programs in more than 66 different languages and dialects on
behalf of major international companies operating in various industries.

www.teleperformance.com
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