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“Teleperformance is the first company in its industry to be
recognized as the clear leader in security practices.
They appear to be far ahead of the competition.”

— Michael DeSalles, Strategic Analyst
Frost & Sullivan

“The 2008 North American Frost & Sullivan award
for Industry Innovation & Advancement in Contact
Center Outsourcing is presented to
Teleperformance in recognition of its solid security
foundation (network, applications and desktop)
and industry-leading security organization. this
includes Payment Card industry (PCI) compliance

other important supplementary certifications, and
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the use of security Best Practices as part of an

clients in this vital area.”
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