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Transforming People and Communities 
Through Meaningful Employment

We believe that providing decent jobs can 
positively impact people’s lives. More people 
with a source of livelihood means more robust 
and more inclusive economic growth. 
Teleperformance is a staunch advocate of inclusive employment.  
As a major employer in most of its operating regions, including several 
developing countries, it seeks to provide: 

• A fair income
• Security in the workplace
• Social protection
• Career growth

2021 Key Performance Indicators

30,000+ net jobs created
15% of our workforce are      
            Impact Workers

Teleperformance is a people company 
with more than 420K employees 
worldwide.
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Transforming People and Communities 
Through Meaningful Employment

Why Impact Sourcing?

Impact Sourcing is a business practice where 
organizations intentionally hire and offer 
career development opportunities to people 
who otherwise have limited prospects for 
sustainable employment. Impact Sourcing can 
provide the start of a meaningful career path 
leading to a lifetime of full employment and can 
happen in any geography.

In 2021, Teleperformance received the “Outstanding 
Leadership in Hiring Refugees” award from the NGO 
Tent Partnership for Refugees for its impactful approach 
to hiring Venezuelans in Colombia.
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Transforming People and Communities 
Through Meaningful Employment

At Teleperformance, Impact Sourcing delivers 
many benefits to the communities where we 
work and live.

• Impact  Workers receive access to training and employment, which 
positively affects their income and earning potential. 

• With access to formal employment and decent work, Impact Workers 
can improve their family’s condition and lift them out of poverty.

• The whole community benefits from the injection of new capital into the 
local economy.  

• Teleperformance contributes to the growth of the middle class and the 

advancement of women’s employment in developing countries, where it 

employs 70% of its workforce. 
• As of December 31, 2021, more than 15% of 
Teleperformance’s workforce are 
Impact Workers from minority groups or disadvantaged 

communities, who are now empowered to improve their standard  

of living.
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Transforming People and Communities 
Through Meaningful Employment

An approach that is structured around 
five main Impact Worker categories

Besides improving people’s lives,  
we want to drive a real, long-lasting,  
and impactful change in the world, paving  
the way to a better and fairer tomorrow.
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Transforming People and Communities 
Through Meaningful Employment

Some of Our Initiatives

Colombia
Teleperformance has implemented several initiatives to hire and 
retain refugees displaced by the crisis in Venezuela. According to the 
UNHCR, almost six million Venezuelans have fled their country since 
2015. As of December 31, 2021, over 2,250 Venezuelan refugees have 
joined the company.
 
United States
Teleperformance has set up Project @ Home, an initiative that seeks to 
hire war veterans, their partners, and other family members.  
A partnership with the Salvation Army has enabled Teleperformance 
to hire homeless people. Meanwhile, its work with the Idaho Office 
for Refugees has led to the hiring of refugees from Iraq, Congo, 
Myanmar, Afghanistan, and Somalia.

Mexico 
Measures taken in favor of employment and integration of persons 
with disabilities aim to recruit a large number of young unemployed 
people and people with disabilities.

Greece
Thanks to partnerships with dozens of Greek and European NGOs and 
public employment services, Teleperformance receives and analyzes 
the applications sent to them to identify which positions might be 
most suitable for each individual.  On the front line of refugee arrivals 
from the Middle East and the Mediterranean Sea, Teleperformance 
Greece has hired over 80 refugees since 2016.
 
Philippines
In September 2021, Teleperformance Philippines teamed up with the 
Project Inclusion Network (PIN) to develop a work access program for 
people with disabilities.

India 
Through the TTNA program, the Teleperformance recruitment team 
works closely with several NGOs, which run training centers for people 
from rural and low-income areas. Teleperformance India has also set 
up programs to hire people with disabilities.

Bosnia 
Teleperformance has hired around 20 people from Roma communities 
— a regularly discriminated minority group in Europe.

In partnership with government and non-government organizations
(NGOs), Teleperformance has rolled out numerous initiatives to encourage 
people from minority groups to submit applications and persevere in their
employment search.
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