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All forward-looking statements reflect TeleperformanceƳŀƴŀƎŜƳŜƴǘΩǎpresent
expectations of future events and are subject to a number of factors and
uncertainties that could cause actual results to differ materially from those
described in the forward-looking statements. For a detailed description of these
factorsand uncertainties,pleaserefer to theάwƛǎƪCŀŎǘƻǊǎέsectionof our Universal
RegistrationDocument, available at www.teleperformance.com. Teleperformance
undertakesno obligation to publicly update or reviseany of these forward-looking
statements.
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Å # 1 global outsourcing leader for customer and citizen experience
Å Becoming an undisputed global leader in outsourced digital 

integrated business services

People
410k+

Working
from home

~50%

countries

91
From

Clients*

1,200
For nearly

markets

170

languages

300+
In

In

*For Core Services & D.I.B.S activities;  > 30, 000 clients for the total Group  including individual clients in Specialized Services 4



Robust growth and record profitability in a highly challenging year 

ÅwŜŎƻǊŘ ǊŜǾŜƴǳŜ ƻŦ ϵуΣмрп ƳƛƭƭƛƻƴǎΣ ǿƛǘƘΥ 

Å+14.6% growth as reported

Å+12.5% like-for-like growth (excluding Covid contracts impact)

Å+5.7% like for like growth, ŘŜǎǇƛǘŜ /ƻǾƛŘ ŎƻƴǘǊŀŎǘǎ ŀǘǘǊƛǘƛƻƴ ōȅ ŎΦ ϵрлл Ƴƛƭƭƛƻƴǎ

Å+18.4% growth in EBITDA before non-ǊŜŎǳǊǊƛƴƎ ƛǘŜƳǎ ŀǘ ϵмΣтрл Ƴƛƭƭƛƻƴ                     

(ratio of 21.5%, up 80 bps vs. 2021)

Å+17.8% growth in EBITA before non-ǊŜŎǳǊǊƛƴƎ ƛǘŜƳǎ ŀǘ ϵмΣнсн Ƴƛƭƭƛƻƴ                        

(ratio of 15.5%, up 40 bps vs. 2021) 

Å+15.8% growth in net profit ςDǊƻǳǇ ǎƘŀǊŜ ŀǘ ϵспр Ƴƛƭƭƛƻƴ 

Å+16.7% growth in dividend ǇŜǊ ǎƘŀǊŜ ŀǘ ϵоΦур(1)

Å{ǘǊƻƴƎ ƴŜǘ ŦǊŜŜ ŎŀǎƘ Ŧƭƻǿ όϵтло Ƴƛƭƭƛƻƴύ 

ÅS&P credit rating confirmed at BBB 

Key financials: 
new records 

Robust 
revenue 
growth

Record 
margins

Growth in EPS 
Solid financial 

structure

(1) Subject to shareholder approval at the next Annual General Meeting, to be held on April 13, 2023. 5



Acquisitions of PSG Global 
Solutions in the US (October 2022)

ÅA leading provider of digital recruitment process 
outsourcing (RPO) solutions in the US. 

ÅEnabling the Group to further strengthen :

o its high value-added Specialized Services 

activities

o its leading position in the fast-growing US 

healthcare sector

o its digital recruitment practices.

FY 2022 key figures & highlights
Key highlights: acquisitive and responsible growth

Strong, enduring CSR commitment 
reaffirmed in 2022

ÅHybrid delivery model, with ~50% of the group's 

employees working from home

ÅBest Employer certification in 64 countries

covering > 97 % of the Group's workforce

ÅSuccessful deployment of the wide-ranging 

action and communication plan in response to 

the unfounded polemics that emerged in the 

second half  in social and other media 

concerning our ESG practices

*Excluding acquisitions
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Teleperformance named one of the 25 World's Best WorkplacesTM by Fortune (ranked #11) 

Å A very selective ranking: 

Teleperformance was included in the 

ǿƻǊƭŘΩǎ ¢ƻǇ нр όǊŀƴƪŜŘ Іммύ ƻǳǘ ƻŦ 

10,000+ other companies

Å Outstanding recognition: the only 

company in the customer experience 

industry to be part of the Top25

The Great Place to Work® Institute, the global 

reference for well-ōŜƛƴƎ ŀǘ ǿƻǊƪΣ ŀǿŀǊŘǎ ǘƘŜ ǿƻǊƭŘΩǎ 

only independent certification based on the quality 

of the employee experience. Five key criteria are 

assessed through rigorous audits and anonymous 

surveys: credibility, respect, pride, camaraderie, 

and fairness.
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