inspired to be?ﬁeées?" ‘ "? Teleperformance

2022 Annual Results

Investors Presentation

February 17, 2023




inspired to be 7%@ éesf ‘ "? Teleperformance

All forward-looking statements reflect TeleperformanceY | y |

expectations of future events and are subject to a number of
uncertainties that could cause actual results to differ materiall
describedin the forward-looking statements For a detailed descrif
factorsand uncertainties, pleaserefer to the & w ACa: (O U s&adtidn ef
Registration Document, available at www.teleperformancecom. Tel

& undertakesno obligation to publicly update or revise any of these fo
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v
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FY 2022 key figures & highlights

A # 1 global outsourcing leader for customer and citizen experience
A Becoming an undisputed global leader in outsourced digital
integrated business services
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FY 2022 key figures & highlights
Robust growth and record profitability in a highly challenging year

Robust AwSO2NR NBEGSydzS 2F eysmpn YAtEA2yazr sAGF
revenue A +14.6% growtha.ts reported | | |
rowth A +12.5% likefor-like growth (excluding Covid contracts impact)
9 A +5.7% like for like growthRSa LIAGS / 2Q0AR O2y 4NJ OGa I dal
0 i e LA ~ s
Record A +18.4% growth in EBITO#efore nonNBS OdzNNA Yy 3 A dGSYa |4 emIT

. (ratio of 21.5%, up 80 bps vs. 2021)
Margins & +17.89% growth in EBIMAefore nornNB OdzNNA Y3 A GSY& i € MZIHC
(ratio of 15.5%, up 40 bps vs. 2021)

Growth in EPS A +15.8% growth in net profift DNR dzLJ a K NB +d ecnp YAff A2
C g - A +16.7% growth in dividendlJSNJ a Kl NS | &G € o dyp
Solid financial ) . IR
A{GNRYy3 ySiG FTNBS OFaK Fft2g oetno YAffA2)
structure A S&P credit rating confirmed at BBB

(1)Subject to shareholder approval at the next Annual General Meeting, to be held on April 13, 2023. 5



Acquisitions of PSG Global E Strong, enduring CSR commitme

Solutions in the UROctober 2022) reaffirmed in 2022

A A leading provider of digital recruitment process A Hybrid delivery model, with50% of the group's
outsourcing (RPO) solutions in the US. employees working from home

A Enabling the Group to further strengthen A Best Employer certification in 64 countries

o its high valueadded Specialized Services covering > 97 % of the Group's workforce

activities A Successful deployment of the widenging
action and communication plam response to
the unfounded polemics that emerged in the
second half in social and other media
concerning our ESG practices

o0 its leading position in the fagjrowing US
healthcare sector

o its digital recruitment practices.

MSCI ,
ESG RATINGS W
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*Excluding acquisitions
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Teleperformance named one of tl&s World's BesiWorkplacesM by Fortune (ranked #11)

Teleperformance is one of the
25 World’s Best Workplaces™

Only 25 companies honored globally by « ivg

Fortune and Great Place to Work

? Teleperformance

A A very selective ranking:
Teleperformance was included in the
g2NI RQa ¢2L)J Hp OoNI VY]
10,000+ other companies of the employee experiencé&ive key criteria are

assessed through rigorous audits and anonymous

surveys: credibility, respect, pride, camaraderie,
and fairness.

The Great Place to Work® Institute, the global
referenceforweld SAy 3 0 62N] = | g NJ

A Outstanding recognitionthe only
company in the customer experience
industry to be part of the To@5






