
LOGIN TO GLOBAL 
PROTECT VPN
VPN (VIRTUAL PRIVATE NETWORK)



Before login on windows, you must click on the  that 

resembles two monitors on the bottom right corner of the 

screen. 

That bottom will  connect to VPN;

01.

02. 
Click on the 

arrow to 

submit;

03. 
Enter your login 

credentials;

Username 

Lastname.number

Password



04. 
Enter Authenticator token.

That token code is the numbers you 

can see on Microsoft Authenticator 

app. The numbers change every 30 

seconds.

05. 
The VPN will 

be 

connected.

06.
After this steps you will be on the 

windows login screen again.

Here you will need to type your 

username and password again.

Login VPN2



When trying to login, please try in another link:

https://intranet.teleperformance.pt/user/login?destination=

/home

If you receive the same message when trying to login in another link, probably 

your password expired.

Please go to: https://cloudcampus.teleperformance.pt and select “reset password” 

or  go to: Password Reset Server (teleperformance.pt).
More information in Credentials & Groups.



VIRTUAL DESKTOP INFRASTRUCTURE



02. After pressing Secure Remote Worker, you will see the following window – Select “Always”

01. After turning on the PC, acess the following icon, located on the upper left corner of your working 

area (Desktop).



03. You will get the following screen – insert the name of the Adobe Connect Room 

given by your trainer/ First Line Manager and press “Continue”

Example: 

teleperformance.adobeconnect.com/example



04. Next, insert your Username (lastname.number) and password. Remeber to click the option “I accept the terms and 

conditions”



05. After inserting the credentials, Citrix will load and start automatically your session



06. Once inside the VDI/Citrix, you will fins a black bbar on the top of the screen



07. If you press in the 

black bar, you will find 

several options. Clickv 

“Ctrl + Alt + Del” 08. Login with your 

credentials





01. Click on EMEA button;



02. Click on “Accept”



03. Click on “Detect Citrix Workspace app”



04. Click on “Already installed”



1. Lastname.number

2. Password

3. Microsoft/Google 

Authenticator


